January 27, 2014

910 Dublin Rd.
Columbus, OH 43215

Subject : Ownership of the ArcFM Solution Software
To Whom It May Concern,

This letter is intended to notify the the City of Columbus that Telvent USA, LLC (Telvent) is the sole
owner and producer of ArcFM Solution software products. Prior to the 8.x release of the ArcFM product
suite, Telvent jointly owned the rights to the software with Environmental System Research Institute
(ESRI). With the release of ArcFM 8, ESRI transferred to Telvent the exclusive responsibility of
distributing and supporting the ArcFM Solution products.

Source code for Telvent products is proprietary and is not made available to anyone outside of Telvent.
While Telvent supports development of specific extensions to the ArcFM Solution through contractual
agreements with business partners these partners do not have access to the product source code.
Maintenance revenues for the ArcFM suite of products flow directly to Telvent for further product
development and enhancements to existing products.

Drew Ditter
Director of Commercial Services

Telvent USA, LLC
4701 Royal Vista Circle

Fort Collins, Colorado 80528
(970) 223-1888
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