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September 10, 2014

Ramona P. Patts

Assistant Division Administrator
Division of Support Services
Department of Public Safety
220 Greenlawn Ave

Columbus, OH 43223

RE: CryWolf Alarm Management Software
Dear Ms. Patts:

This letter is in response to the question concerning available supply sources for the
CryWolf Alarm Permit and False Alarm Tracking and Billing software. CryWolf
Software is the patented (U.S. Patent No. 6,856,246), intellectual property of Public
Safety Corporation (PSC). PSC is also the sole source for CryWolf Software licenses,
Software upgrades, and implementation and support services.

We appreciate the City of Columbus’ continued support of CryWolf and look forward
to upgrading the CryWolf Alarm Software to provide online citizen access and
functionality.

If you have any questions, please call me at 240-607-1401.

Sincerely, M/é
A

Les Greenberg
Chief Executive Offiee
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