
 

 

 

 Columbus Boot & Tow Development Request Assessment 
9/23/2014* 

Subject Cost estimate for: 
(1) letter printing options 
(2) date range search 
(3) status display change 
(4) including “Status” as part of Online Reporting 

Requested by Jeff Tipton 

Requirements For (1) letter printing options: 

 Generate a journal any time the “Impound Letter” button is 
pressed 

 Send message from Java through MQ that a letter and which 
letter is requested 

 Add seizure note with user ID, date and time the “Impound 
Letter” is generated and the letter address requested (Owner, 
Lienholder or VIN) in real time 

For (2) date range search: 

 Modify Online Reporting to allow for date range search that 
would allow: 

o Begin and end date for search 
o To retrieve any vehicle that, at any point in selected 

date range, entered TOW CONFIRM status 
o OR if date range search is used in conjunction with 

another search field, retrieve records that, at any 
point in the selected date range, entered TOW 
CONFIRM status that also match the other criterion 

For (3) status display change: 

 The below status options are tow release reasons and so are 
currently showing the status of RELEASE AUTHORIZED when 
selected 

 Request is to modify Boot & Tow so that when vehicle is 
placed on HOLD, JUNK, BARN or SALE, that is what will show 
as the Status: 

o In the upper left hand corner of the Dispatch Detail 
screen 

o On the Dispatch List when returned as a search result 
o In the Status column of an Online Reporting search 

result 

 See screenshots on following pages 
For (4) including “Status” in Online Reporting search 

o Include “Status” as a filter in Online Reporting 
o It will be a dropdown menu with the Tow Release Reasons as 

the available statuses for selection along with a blank option, 
which will be the default.  The Tow Release Reasons are: 

o Administrative 
o Barn 
o Hold 
o Junk 



 

o Paid 
o Sale 
o Title 

o The system shall allow the user to search by up to two fields 
in Online Reporting in addition to the Status filter 

o The system shall not allow search only on the Status filter.  At 
least one other search criterion must be included. 

Assumptions Online Reporting includes only vehicles currently on the lot 

Fee** (based on 
assumptions) 

106 hours of development 
17 hours testing/QA 
 
123 hours total * @ $100 per hour = $12,300 

Includes QA/test, training and turn over to production 

Timeline Implementation of Boot & Tow will take place within two weeks of 
client acceptance of these modifications in QA 

 *Estimate for items 1-3 were provided on 9/5. Item 4 was 
subsequently requested, resulting in updated LOE. 
**Final fee may change based on changes to specifications 
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Screenshots for Status Display Change 

As Is: 

Dispatch Detail 

 

Dispatch List 

 



 

Online Reporting 

 

 


