CritiGall
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CritiCall® Pre-Employment Testing Software

CritiCall Elite Service Plan Quote

Don White

City of Columbus

50 West Gay Street

Civil Service Commission, 6th Floor
Columbus, OH 43215

Our records show that City of Columbus CritiCall Elite Service Plan expires on: 12/16/2015
below is a quote for your organization.

We at Biddle Consulting Group, Inc. hope that you have found the CritiCall software to be a valuable
training and assessment tool. As a valued CritiCall Elite customer, you have received unlimited toll-free
phone support, new improved tests, access to the online user's group, and upgraded features in CritiCall.
To continue to receive the CritiCall Elite Customer Service Plan, you will need to renew soon!

Choose

one Item Description Amount Due

= CCElite CritiCall Elite Service Plan Renewal $3995.00
One (1) year

_ CritiCall Elite Service Plan Renewal
[0 | CCEliteX Multiple-Year Renewal. (Muttiple-Years Call for Quote

qualify for a discount)

Note: If you let your CritiCall Elite Service Plan membership expire,
the cost of renewing will be 60% of the current retail price of a new CritiCall system.You may
fax Credit Card payment to 916-294-4255

O Purchase Order #
[0 Check enclosed (Please make check payable to Biddle Consulting Group, Inc.

(] Charge to credit card (check one) [ Visa [1 Master Card [1 American Express [ Discover

Credit Card # Expiration Date /
Name as appears on Credit Card 3 digit ID #
Signature

*All prices are quoted in U.S. Dollars
Sincerely,

Howie Pearsol

Client Relations Manager
Biddle Consulting Group, Inc
(800) 999-0438 ext. 151



