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October 19, 2016

City of Columbus
VIA Email: TSDiamond@ Columbus.gov

To whom it may concern:

Lytrod Software does not have an Ohio presence and will not be on site to render
services or maintenance. All support services are done over the phone or
computer Monday-Friday from 7:30am-4:30pm PST. Maintenance is updated
directly over the internet through an automatic updater program within the
software.



