
 

 
 

 

  KnowledgeServices 

 Toll Free:  877.256.6948 5875 Castle Creek Parkway, Suite 400 

 Office:  317.578.1700 Indianapolis, IN 46250 

 Fax:  317.578.7600  www.knowledgeservices.com 

 

 

Guidesoft, Inc. 

DBA KnowledgeServices 

State of Ohio MSP Program Team 

 

Date: 10/31/2016 

 

Address of Agency:  77 N Front St, Columbus OH 43215 

 

 

Thank you for your business.  We appreciate you choosing Knowledge Services for your IT Staff Augmentation needs.  

Please see below for Release and Permit Information: 

 

 Consultant Name: Ahmadu Sarnor 

 Position Title:  Help Desk Analyst 2 / HDA2 

 Hourly Rate:  $32.88 

 NTE Rate:  $37.99 

 Number of Hours: 2080 

 Dates of Service: 01/02/2017– 12/31/2017 

 Name of Vendor providing Resource to KS: Agneto Inc 

 Solicitation Type:  Knowledge Services Contract 0A1148 

Additional Notes:  Staff Augmentation Renewal for new fiscal year. 

 

 

***This Document MUST be attached to your Release and Permit Submission for final processing and approval*** 

 

Please let us know if you have any questions or concerns.   

 

Sincerely, 

Jennifer East 
State of Ohio Program Specialist 

KnowledgeServices 
Columbus, Ohio 
Direct: 317-806-0034 
jennifere@knowledgeservices.com 
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