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Confined entry specialists and certified Instriuctors Sewer « Street « Safety m Sales * Supplies * Service
7401 First Place » Claveland, Ohio 44146 » 800.362.0240 » 440.646.0996 » fax: 440.646.9953 » www.mtechcompany.com

January 25, 2017

Debbie loia

Brian Howard

Division of Sewerage and Drainage
1250 Fairwood Avenue

Columbus, Ohio 43206

Dear Debbie and Brian:

Please use this letter as confirmation of MTech being the Ohio Dealer for all Cues products (also
see attached letter from Cues) and for the following:

Net: 30 days

$115.00/hr In-House Service labor rate for Cues equipment repairs scheduled in advance (min.
48 hr. notice)

$147.00/ hr In-House Same Day Service labor rate for repairs not scheduled in advance
$124.20/hr OEM Service labor rate for Cues equipment repairs sent to/performed at Cues Inc.
Shipping charges will be estimated and added ARO (After Receipt of Order)

Thank you for the opportunity and support of Cues products and MTech Company.

Sincerely,

e N

Dan Soukup
General Manager



