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Interactive Intelligence
Exhibit "A” Addendum to License Agreement

For Franklin County Municipal Court

Feb 9, 2017

Submitted by

Michelle Heiden Territory Manager

Pricing contained within this proposal is valid until 03-08-2017

This Exhibit A is attached to and made a part of the Interactive License and Sale Agreement between Interactive Intelligence,
Inc. and the Customer identified below.
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Order Details

Order Number: N/A

Order Date: N/A

Product Version: CIC4.0-USD

Quote Expiration: 03/08/2017

P.O. Number:

Payment Terms: Net 30

Special Instructions:

Customer Information

(o =NV A\Elu il  Franklin County Municipal Court

375 S High St Fl 4

Address: Columbus, Ohio 43215
United States

Contact:

Email:

Phone:

Fax:

License Type: Perpetual
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Interactive Intelligence Exhibit "A" Addendum to License Agreement
Michelle Heiden

michelle.heiden@inin.com

February 9, 2017




Interactive Intelligence Exhibit "A" Addendum to License Agreement
Michelle Heiden

michelle.heiden@inin.com

February 9, 2017

Category: Software
Part Number Part Name Qty License Type Sales Price Ext List Price Ext Price

$14,000.00 $28,000.00 $28,000.00

$14,000.00

SW-001-4.0-SL03 Intermediate Server
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Totals

Interactive Intelligence Exhibit "A" Addendum to License Agreement

Michelle Heiden
michelle.heiden@inin.com
February 9, 2017

The maintenance pricing provided is a prorated estimate based on your maintenance renewal date.

Category: Software

Support Part List Price Sales Price
$28,000.00 $28,000.00
Order Line Item Maintenance Part $4,433.33 $4,433.34
Number: S§-012-NV-5518

Support Rate: 19%
Discount Type: Not Specified
Anniversary Date: Nov 20, 2015
Duration: 10 Months
Parts Total: $28,000.00
Support Total: $4,433.34
Grand Total: $32,433.34

Annual Support Renewal: $5,320.00

The Annual Support Renewal described above is for budgetary purposes only. The actual fees due in connection with your
renewed Annual Support Plan will be calculated in accordance with the terms and conditions of the Interactive Maintenance

and Support Agreement.
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