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M

Dear M , 

Thank you for your interest in SHI and for the opportunity to participate in ’ 
or .

. 

SHI provides the highest level of customer support and service to all of our customers.  Under our 
Quality Management System,  is assured that our solution delivers the services 
that you need when you need them.  We have a wide array of solutions to offer 

 and we look forward to building a managed program that integrates your organizational 
requirements. 

SHI has a proven record of success with customers of similar size and nature to .  
Leveraging our broad range of authorizations and manufacturer relationships, SHI is uniquely qualified 
to support all requirements contained in this RFP and offer a “one stop shop” for your IT Procurement.  
Our proposal provides a streamlined and efficient managed program which we expect will help 

 to realize efficiencies and ultimately cost savings. 

I appreciate the opportunity to participate in this evaluation.  If you require additional information or 
have any questions regarding our proposal, please contact me at  or via Email at 

.  Thank you in advance for your consideration and I look forward to hearing 
from you. 

Sincerely, 

 
Account Executive 



SHI’s Experience with Public Sector Customers 

Our first state-wide contract was awarded in 1994; since then we have continued to build and focus on 
the specific needs of public sector customers. SHI is proud that we currently hold IT contracts across all 
50 states. 

 
Through these contracts, we build connections that dive deeply into infrastructure, procurement, and 
regulation obstacles our clients face.  In 2016 SHI Public Sector sales revenue was $1.7B, representing a 
13% growth from 2015. We believe this growth stems from two key factors: 

Our commitment to the public sector with over 90 dedicated Public Sector sales representatives 
based within their State or region.  
Our commitment to understanding how your IT suppliers must meet not only the needs of the 
State Contract Procurement Office but also the needs of each individual state agency, local 
government entity, and academic institution.   

 
To better serve the needs of our customers, SHI has forged longstanding alliances with our top 
manufacturers and their management and support teams.  Our partnerships allow us to identify and 
understand the unique requirements stemming from industry forces affecting our customers.  We offer 
vertical solutions ranging from Digital Learning for K-12 schools to Public Safety for state and local 
government. In a market where technology is rapidly changing, we bring further value by offering the 
ability to add partners and solutions as they emerge, and our agnostic approach helps ensure the 
solution meets your needs. Our sales and support teams also attend seminars, training, and customer 
facing events in support of new technology solutions and customer goals. 
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     EQUAL OPPORTUNITY CLAUSE 
(1) The contractor/vendor/bidder will not discriminate against any employee or applicant for 

employment because of race, sex, sexual orientation, gender identity or expression, color, 
religion, ancestry, national origin, age, disability, familial status or military status. The contractor 
will take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment without regard to their race, sex, sexual orientation, gender identity 
or expression, color, religion, ancestry, national origin, age, disability, familial status or military 
status. Such action shall include, but not be limited to, the following: employment up-grading, 
demotion, or termination; rates of pay or other forms of compensation; and selection for training. 
The contractor agrees to post in conspicuous places, available to employees and applicants for 
employment, notices summarizing the provisions of this Equal Opportunity Clause.   

(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of 
the contractor, state that the contractor is an equal opportunity employer. 

(3) It is the policy of the City of Columbus that business concerns owned and operated by M/WBEs 
shall have the maximum practicable opportunity to participate in the performance of contracts 
awarded by the city.  

(4) The contractor shall permit access to any relevant and pertinent reports and documents by the 
ODI director for the sole purpose of verifying compliance with this Title and ODI regulations. All 
such materials provided to the ODI director by the contractor shall be considered confidential.  

(5) The contractor will not obstruct or hinder the ODI director or his/her deputies, staff and assistants 
in the fulfillment of the duties and responsibilities imposed by Title 39 of the Columbus City Codes. 

(6) The contractor and each subcontractor will include a summary of this Equal Opportunity Clause in 
every subcontract. The contractor will take such action with respect to any subcontractor as is 
necessary as a means of enforcing the provisions of the Equal Opportunity Clause.  

(7) The contractor agrees to refrain from subcontracting any part of this contract or contract 
modification thereto to a contractor not holding a valid certification number as provided for in 
Title 39.  

(8) Failure or refusal of a contractor or subcontractor to comply with the provisions of Title 39 may 
result in cancellation of this contract. 

ALL CONTRACTORS MUST HOLD A VALID CONTRACT COMPLIANCE CERTIFICATION 
NUMBER ISSUED BY THE OFFICE OF DIVERSITY AND INCLUSION. 

To obtain a Contract Compliance number register at the City of Columbus Vendor 
Services website: http://vendors.columbus.gov/sites/public 

1. Login to the City of Columbus Vendor Services Site and register with the city of
Columbus. Once that is completed and approved by the purchasing office, log back in and 
do the following: 
2. Select Questionnaires from the Common menu located on the left navigation bar.
3. Next select EBO Quest. (this is the contract compliance application)
4. Question 1 will be displayed; Answer question 1 and select Forward.
5. Proceed through the questionnaire answering each question and selecting Forward to
continue. Once you have reached and answered the last question select End to submit. 
6. Then the questionnaire will be received by the ODI Office, reviewed and process within
2 business days or less.  For additional questions regarding this process, contact the Office 
of Diversity Inclusion at 614-645-4764. 

City of Columbus Home Page: www.columbus.gov

CCDOC 1-2017



INFORMATION FOR BIDDERS

-3- (INFORMATION FOR BIDDERS continued)

SPECIAL CONDITIONS
Special conditions included in the specifications, if inconsistent with 
provisions included in "Information for Bidders", shall take precedence 
over any provisions in "Information for Bidders" to the extent inconsistent.

SUBMISSION OF PROPOSAL
Responses must be entered and submitted electronically in the body of 
the RFQ.  Some RFQs require pricing lists or additional documents to be 
attached to the RFQ response electronically.  In rare instances 
documents require submission via regular mail delivery.  Refer to the 
"Proposal Information" section of the specifications for instructions for 
submission.  Any unauthorized conditions, limitations or provisions 
attached to the proposal may render the bid nonresponsive and result in 
its rejection.

ACCEPTANCE AND REJECTION
This proposal submitted by the bidder to the City of Columbus will be 
accepted or rejected within a period of 180 days from bid opening date. 
The City reserves the right to waive technicalities, and to request a rebid 
on the required material. If more than one item, prices shall be quoted on 
the units requested. However, each item shall be considered a separate 
bid and the City reserves the right to award a contract on each item 
separately or on all items as a whole or any combination thereof. Bidders 
whose proposal is made on an "All or None" basis must clearly state 
such fact in the proposals.

Each RFQ issued by the City shall state that the RFQ may be cancelled 
and that any RFQ response may be rejected in whole or in part when it is 
for good cause and in the best interests of the City.

WITHDRAWAL OF PROPOSALS
Bidders may withdraw their RFQ response at any time prior to the time 
specified in the advertisement as the closing time for the receipt of bids. 
However, no bidder shall withdraw or cancel his response for a period of 
180 calendar days after said advertised closing time for the receipt of 
proposals.

DEFAULT PROVISION
In case of default by the bidder or the contractor, the City of Columbus 
may procure the articles or services from other sources and hold the 
bidder or contractor responsible for any excess costs occasioned or 
incurred thereby.

SIGNATURE REQUIRED
By submitting this response electronically, bidder/proposer is affixing an 
electronic signature as defined by the Ohio Uniform Transactions Act.  
Said signature represents that he/she has the authority to bind the entity 
to the terms and conditions contained herein.

APPLICABLE LAWS
The Revised Code of the State of Ohio, the Charter of the City of 
Columbus, and all City ordinances insofar as they apply to the laws of 
competitive bidding, contracts, and purchases, are made a part hereof.

PRICING
Bidders are to quote firm or fixed prices for the duration of any contract 
which may be a result of this proposal unless otherwise noted in the 
specifications. In case of discrepancy in computing the amount of the bid, 
the UNIT PRICE quoted will govern. 

Quotations are requested F.O.B. destination. If quoted F.O.B. Shipping 
Point include freight estimate and full value insurance cost.

CONTRACT AND BOND
The bidder to whom an award is made will be required to execute a 
written contract with the City of Columbus, Ohio within ten days after 
receiving such contract for execution, and if specified in the legal notice, 
furnish a good and approved bond conditioned upon the faithful 
performance of the same. The proposal, contract, proposal bond, (if 
applicable), and performance bond (if applicable) shall be in the form 
herein specified. 

If, at any time during the continuance of the Contract, any surety shall, in 
the opinion of the Finance & Management Director, become 
irresponsible, then said Director shall have the right to require additional 
and sufficient surety or sureties. The Contractor shall furnish the surety 
or sureties to the satisfaction of the said Director, within ten (10) days 
after notice. In default thereof the default provision herein shall apply.

LIABILITY, INSURANCE, LICENSES AND PERMITS
Where bidders are required to enter or go onto City of Columbus 
property to deliver materials or perform work or services as a result of bid 
award, the bidder will assume full duty, obligation and expense of 
obtaining all necessary licenses, permits, and insurance when required. 
The bidder shall be liable for any damages or loss to the City occasioned 
by negligence of the bidder (or his agent) or any person the bidder has 
designated in the completion of his contract as a result of his bid.

Particular attention is directed to the statutory requirements of the State 
of Ohio relative to the licensing of corporation organized under the Laws 
of any other State.

TAXES
Federal and/or State Taxes are not to be included in prices quoted. The 
successful bidder will be furnished an exemption certificate if needed.

SAMPLES
Samples, when requested, must be furnished free of expense to the City 
and if not destroyed, will upon request be returned at the bidder's 
expense.

DELIVERY
Time will be of the essence for any orders placed as a result of this bid. 
Purchaser reserves the right to cancel such orders or any part thereof, 
without obligations if delivery is not made within the time(s) specified. 
Delivery shall be made during normal working hours and to the 
destination shown on the proposal.

QUALITY
Unless otherwise stated by the bidder, the RFQ response will be 
considered as being in strict accordance with the specifications outlined 
in the Bid Document.

References to a particular trade, manufacturer's catalog or model 
number are made for descriptive purposes to guide the bidder in 
interpreting the requirements of the City.  They should not be construed 
as excluding proposals on other types of materials, equipment and 
supplies.  However, the bidder, if awarded the contract, will be required 
to furnish the particular item referred to in the specifications or 
description unless a departure or substitution is clearly noted and 
described in the proposal.

CHANGES AND ADDENDA TO BID DOCUMENTS
Each change or addenda issued in relation to this bid document will be 
published on the City’s Vendor Services website no less than five (5) 
working days prior to the scheduled bid opening date. In addition, to the 
extent possible, notice will be e-mailed to each person registered as 
having interest in the commodities selected for this bid. Total bid inquiry 
or specific item cancellations may be issued later than that time specified 
above.

WITHHOLDING OF INCOME TAX
All bidders are advised that in order for a contract to bind the City, 
each contract must contain the provisions found in Section 361.34 
C.C.C. with regard to income taxes due or payable to the City of 
Columbus for wages, salaries and commissions paid to the contractor's 
employees as well as requiring those contractors to ensure that 
subcontractors withhold in a like manner.

CAMPAIGN CONTRIBUTIONS
Contractor hereby certifies the following:  that it is familiar with Ohio 
Revised Code (“O.R.C.”) Section 3517.13; that all applicable parties 
listed in Division (I)(3) or (J)(3) of O.R.C. Section 3517.13 are in full 
compliance with Divisions (I)(1) and (J)(1) of that Section; that it is 
eligible for this contract under the law and will remain in compliance 
with O.R.C. Section 3517.13 for the duration of this contract and for 
one year thereafter.
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IN THE EVENT OF A CONTRACT

1. Where applicable according to the specifications successful seller
shall transfer and deliver to City goods which conform to the
specifications.

2. The City shall accept from seller goods that conform to the
specifications, and shall pay for the goods in accordance with the
terms of an agreement, which may result from this proposal.

3. The risk of loss from any causality to the goods regardless of the
cause of the casualty shall be on seller until the goods have been
delivered at the address designated in the order and are approved
after inspection by the City.

4. Seller warrants and represents that seller has absolute and good
title to and full right to dispose of the goods, and that there are no
liens, claims, or encumbrances of any kind against the goods, and
at the time of delivery shall be free from any security interests or
other lien or encumbrance.

5. If there is a breach by seller of the warranty against encumbrances
granted by seller in an agreement, which may result from this
proposal, the City shall have the option to cancel an agreement,
which may result from this proposal.

6. Seller shall defend any action brought against the City so far as the
action is based on a claim that the goods, or any part of the goods,
furnished under an agreement which may result from this proposal
constitutes an infringement of any patent of the United States or a
trademark. Seller shall be notified promptly in writing of the action
and be given authority, information, and assistance, at the expense
of seller, for the defense of the action. Seller shall pay all damages
and costs awarded in the action. In case the goods or a part thereof
are held to constitute infringement and the use of the goods or part
thereof is enjoined, seller shall, at the expense of the seller, either
procure for the City the rights to continue using the goods, replace
the goods or a part hereof with non-infringing goods of equal or
better quality, modify the goods so that the goods become non-
infringing while continuing to meet or exceed the original
specifications, or retake the goods and refund the purchase prices
and the transportation and installation costs of the goods at the
option of the City.

7. Seller warrants that (1) the goods to be supplied pursuant to an
agreement which result from this proposal are fit and sufficient for
the purpose intended, (2) the goods are merchantable, of a good
quality, and free from defects, whether patent or latent, in material or
workmanship and (3) the goods sold to the City pursuant to an
agreement which may result from this proposal conform to the 
specifications. The particular purpose of which the goods are
required may be set forth in the specifications.

8. The benefit of any warranty made in an agreement which may result
from this proposal by seller shall extend to the City and to the
employees of the City, any employee of the City may bring an action
directly against seller for damages or injuries sustained by the
employee resulting from any breach of warranty by seller.

9. All goods ordered shall be subject to final inspection and approval at
the facility of the City designated for delivery. Any goods, which do
not conform to the order of the City, may be rejected by the City.
The City may hold any goods rejected pending instructions from the
seller or the City may return goods to seller at seller's expense.

10. If any tender or delivery by seller is rejected by the City for
nonconformity, no notice of intention to cure can be effective unless
it is received by the City agency within five (5) days after notice of
rejection is sent to seller.

11. The liability of the City for either non-acceptance of conforming
goods or repudiation of the agreement which might result from this
proposal shall be limited to the difference between the market price
at the time and place for tender of the goods and the unpaid sales
price together with any incidental damages, but less expenses paid
in consequence of the breach by the City.

12. An agreement which may result from this proposal shall not be
modified or altered by any subsequent course of performance

between parties or by additional terms contained in any subsequent 
documents unless said additional or differing terms are incorporated 
by contract modification authorized to be entered into by ordinance.

13 Contractor shall protect, indemnify and save the City harmless 
from and against any damage, cost, or liability, including 
reasonable attorneys’ fees, resulting from claims for any or all 
injuries to persons or damage to property arising from intentional, 
willful or negligent acts or omissions of Contractor, its officers, 
employees, agents, or Subcontractors.

14 This Contract may not be assigned or otherwise transferred to 
others by the Contractor without the prior written consent of the City.  
If this Contract is so assigned, it shall inure to the benefit of and be 
binding upon any respective successors and assigns (including 
successive, as well as immediate, successors and assignees) of 
the Contractor. 

15 The signatories to this Contract represent that they have the 
authority to bind themselves and their respective organizations to 
this Contract.

LOCAL CREDIT
Pursuant to City of Columbus Ordinance # 2607-2012, in determining 
the lowest bid for a contract the local bidder credit will not be applied.

ENVIRONMENTALLY PREFERABLE PURCHASING
In evaluating bids or offers for materials, supplies, equipment, 
construction and services, preference will be given to an 
environmentally preferable bidder who offers a product or service 
equal to or superior to that of a non-environmentally preferable bidder 
or offeror and that the environmentally preferable bid or offer does not 
exceed by more than 5% (up to a maximum of $20,000) the lowest 
responsive and responsible and best bid from any non-environmentally 
preferable bid or offer.  The environmentally preferable bidder will be
required to demonstrate to the city agency procuring the product or 
service how their bid is equal to or superior to that of a non-
environmentally preferable bidder. Where the bidder or offeror is local, 
the applicable credit for a local bidder or offeror shall be calculated 
first.

CERTIFICATE OF TITLE ON EQUIPMENT
If applicable to this purchase, all documents required to obtain a State of 
Ohio Certificate of Title must be delivered to:

Fleet Management Administrator
City of Columbus/Fleet Management Div.
4211 Groves Road
Columbus, Ohio 43232

After signature by the Fleet Management Administrator, an original title is 
to be delivered to the above address within three (3) days. No payment 
for vehicles requiring a title will be authorized by the Fleet Management 
Administrator until a valid title is received.

REMEDIES
All claims, counterclaims, disputes and other matters in question 
between the City, its agents and employees, and the Contractor arising 
out of or relating to this agreement or its breach will be decided in a court 
of competent jurisdiction within the County of Franklin, State of Ohio.

OFFERORS TERMS AND CONDITIONS
Terms and conditions, submitted with this proposal, which are contrary to 
City Code or Charter shall be disregarded for the purpose of any 
subsequent contract. The successful bidder shall be notified as to which 
terms and conditions, if any, have been deleted. 













 



ITB PRICING FORM 

ITEM # Written Price 

1.      Three thousand four hundred eighteen & twenty-five cents 
2.       Three thousand four hundred eighteen & twenty-five cents 
3.       One thousand fifty-two & seventy cents 
4.       One thousand fifty-two & seventy cents 
5.       Twenty-six thousand four hundred thirty-eight & forty cents 
6.       Six thousand four hundred eighty four & sixty-nine cents 
7.       Nineteen thousand eight hundred twenty eight & eighty cents 
8.       Six thousand four hundred eighty four & sixty-nine cents 
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Micro Focus Maintenance Agreement

This Maintenance Agreement (“Agreement”) describes the terms under which Micro Focus will provide 
Maintenance services to the entity purchasing Maintenance through this Agreement (“Licensee”) from 
Micro Focus or an authorized reseller. In this Agreement, “Micro Focus” is the Micro Focus legal entity 
authorized to distribute the Maintained Software in the country in which the Maintenance services are 
provided to Licensee.

1. Definitions. Capitalized terms used in this Agreement are defined as follows:
a. Correction. A fix, workaround, or other software modification or process change that addresses an Error.
b. Error. A bug, defect, or material difference, between the use of the Maintained Software and its
specifications in the product’s documentation.
c. Effective Date. The date when Micro Focus receives Licensee’s order for the Maintenance or, if later,
delivery to Licensee of the Maintained Software. 
d. Hotfix. A release created to resolve specific customer problems, and that is available from technical
support.
e. Maintenance. Access to available Updates and the provision of support services, as described in
clauses 2 and 3 below. 
f. Maintained Software. A Micro Focus product for which Licensee has purchased Maintenance under this
Agreement. The quantity of Maintained Software licenses is as specified on the Maintenance quote, invoice 
and/or order. Maintained Software must be obtained through a separate licensing agreement. 
g. Major Version. A product version with significant new or improved functionality within the same product
bearing the same name, usually designated by a change in the number to the left of the decimal point (e.g., 
from version 5.4 to 6 or 2015 to 2016), and released for wide distribution.  
h. Minor Version. Corrections, minor enhancements or improvements to the software functionality of a
Major Version, usually designated by a change in the number to the right of the decimal point or a release 
number (e.g. from version 5.3 to 5.4 or R2 to R3), and released for wide distribution.
i. Patch Update. A small release with multiple corrections, indicated by a P and patch number to the right
of the version number (e.g. 5.3.2 P1). 
j. Platform. A hardware chipset and operating system combination.
k. Service Pack. A small release which includes multiple corrections and increments the digit to the right of
the second decimal (e.g., 5.3.1 to 5.3.2), or a SP# to the right of the second decimal (e.g., 5.3 SP1) and is
available for wide distribution.
l. Severity 1. The operation is in production and is mission critical to the business. The product is
inoperable and the situation is resulting in a total disruption of work. There is no workaround available. 
m. Severity 2. Operations are severely restricted and important features are unavailable, although work can
continue in a limited fashion. A workaround is available allowing the company to operate in some manner.
n. Severity 3.There is no material loss of service. This may be a request for documentation, general
information, enhancement request, or the product has a workaround that keeps the business functioning 
near normal levels. 
o. Update. Any of a Major Version, Minor Version, Service Pack, Patch Update, or Hotfix. Except with
respect to Borland Software, if Maintained Software is licensed for a specific Platform, an Update is always 
specific to the same Platform as the original Maintained Software. 

2. Software Updates. In consideration of payment of the applicable Maintenance fees, Micro Focus will
make available to Licensee any Updates generally released for the Maintained Software.
a. Use of Updates. Licensee will be entitled to install and use Updates up to the number of licenses for
which Licensee has purchased Maintenance for the Maintained Software. Use of Updates is subject to the 
terms of the end user license agreement provided with the Update; if no such agreement is included with an 
Update, the end user license agreement for the most recent Service Pack, Minor Version or Major Version 
shall apply.  
b. Exception for Acu / extend Products. A license to a new Major Version of Micro Focus’ Acu or extend
products is not included as a Maintenance benefit, and so must be purchased separately. Licensee may 
purchase such versions at a discounted fee equal to 20% of the then-current license fee list price for the 
product.
c. Installing Updates and Transition Period. Except where otherwise stated at
https://www.microfocus.com/support-and-services/alternates or in the applicable end user license agreement 
or in any other written agreement between Micro Focus and Licensee, for up to 90 days from the date
Licensee receives an Update, Licensee may use both the original Maintained Software being updated and 
the Update simultaneously. At the end of this transition period the license and Maintenance for that license 
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will shift to the Update and the Update will become the Maintained Software. At that time, any further use of 
the original Maintained Software for that license is not be permitted unless Micro Focus expressly authorizes 
such use in writing, such authorization to be accompanied by the payment of additional fees.

3. Support Services. In consideration of payment of the applicable Maintenance fees, Micro Focus will
make available to Licensee the following support services for the Maintained Software.
a. Support Lifecycle. The Micro Focus product support lifecycle is divided into two phases: Mainstream and
Extended Support. The support available in each phase is described below. To determine the timing of the 
phases for a specific product, see https://www.microfocus.com/support-and-services/lifecycle. 
b. Mainstream Support. The following benefits are available during the Mainstream Support phase:

i. Errors and Enhancement Requests. Licensee may submit support incidents to report Errors or request
product enhancements to the Maintained Software.

ii. Defect Support. Upon receipt of an Error report, Micro Focus will attempt to reproduce the Error. If
Micro Focus can reproduce the Error on its support systems, Micro Focus will use commercially
reasonable efforts to provide a Correction based on the Error’s prioritization or criticality. If a Correction
is included within an Update, Micro Focus may provide Licensee with the Update instead of as a
separate Correction. Licensee acknowledges that Micro Focus may not be able to produce a
Correction for all Errors.

iii. Error Reproduction. If Micro Focus is unable to reproduce a reported Error at Micro Focus’ premises, if
mutually agreed, Licensee may choose whether to provide Micro Focus with direct access to
Licensee's system for the purposes of performing remote diagnostic efforts to determine the cause of
the Error. Such remote access shall be through a service that allows access to a receiving system
through secure internet connections. If Micro Focus is unable to reproduce a reported Error, Micro
Focus will not work to produce a Correction.

iv.Each of the Extended Support phase benefits.
c. Extended Support. The following benefits are available during the Extended Support phase:

i. Technical Support. Licensee may submit an unlimited number of technical support incidents (not
including requests for enhancements or defect support) relating to Maintained Software. See
www.microfocus.com/support for details on submitting incidents.

ii. Extended Plus.  For a product version in the Extended Support phase, defect support is no longer
generally available. Micro Focus may choose to make Extended Plus available for an additional
charge. If Licensee purchases Extended Plus, Micro Focus will make available for that product version
defect support and security updates released for Severity 1 issues.

d. The following benefits are available during all support phases.
i. Access to Self-Help Resources. Licensee may access an online knowledgebase and available support

forums and documentation. 
ii. License Keys. For Maintained Software that requires a license key for installation, Micro Focus will

make available a replacement key for installing or reinstalling authorized licenses to the extent Micro
Focus is authorized to provide the key. Licensee is responsible for installing all software.

iii. Access to Updates. Licensee may access available Updates that have been generally released for
the Maintained Software and to which Licensee is entitled as described in clause 2.

e. Standard Care Availability. If Licensee has purchased Standard Care Maintenance, then Micro Focus’
technical support will be available in English during business hours on business days excluding holidays of 
the applicable Micro Focus support center. In addition, for the products listed in Annex 1, technical support 
will be available in the English language for Severity 1 incidents, 24 hours x 7 days a week and 365 days a 
year. Support in other languages will be subject to availability during the business hours of the Micro Focus 
support center providing support.  
f. Total Care Availability. If Licensee has purchased Total Care Maintenance, Micro Focus’ English
language technical support will be available 24 hours x 7 days a week and 365 days a year for Severity 1 
issues, and during business hours on business days excluding holidays of the applicable Micro Focus 
support center for other issues. Support in other languages will be subject to availability during the business 
hours of the Micro Focus support center providing support.
g. Total Care Response Times. If Licensee has purchased Total Care Maintenance, the target initial
response time depends on the Severity Level of the incident and is as follows:  

Severity Level Targeted Response Time
Severity  1 1 hour
Severity  2 3 business hours
Severity  3 Next business day
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h. Escalation. If after Micro Focus’ response to a support request, Licensee has reasonable grounds for
concern as to whether Micro Focus is dedicating sufficient effort to resolving an issue, Licensee may 
escalate its concern to Micro Focus’ local, regional, and then global support management.  
i. Backup. Data may be altered or damaged in the course of installing Updates or otherwise implementing
services. Licensee will take appropriate measures to isolate and back up its applicable systems accordingly.
j. Items Not Covered by Support Services. Support services do not apply to:

i. software that is modified other than by Micro Focus or pursuant to this Agreement;
ii. A product version for which Micro Focus has discontinued maintenance services;
iii. Errors caused by power problems, environmental problems, Licensee’s negligence, hardware

malfunction, software not covered by this Agreement, or any cause other than the Maintained Software
itself;

iv. If Maintained Software is licensed for a specific Platform, use on a different Platform.
k. Additional Charges. In the course of investigating a reported Error, if Micro Focus determines the issue
is not an Error in the Maintained Software, upon prior notice, Micro Focus reserves the right to charge for 
expenses related to such investigation.  
l. Platform Changes.  For COBOL, CORBA, or Enterprise products, if a license is available for purchase
for use on a different Platform, Licensee may purchase the right to use the license on the different Platform 
at a price of 60% off the then-current applicable license fee list price for the software for the different 
Platform, if the purchase is made during the Maintenance term of the original Maintained Software.
Otherwise, if Maintained Software is licensed for a specific Platform, a license to use or purchase at a 
discount Maintained Software on a separate Platform is not a Maintenance benefit except with respect to 
Borland Software as set forth above. Except where otherwise stated in the applicable end user license 
agreement or other written agreement between Micro Focus and Licensee, if for a specific license Licensee 
purchases a license for a different Platform as described in this paragraph, Licensee shall have 90 days 
from the purchase date to simultaneously use the license on both the original and the new Platform. At the 
end of this transition period the license and Maintenance for that license will shift to the new Platform and 
that license will become the Maintained Software. At that time any further use of the license on the original 
Platform is not permitted. Notwithstanding the foregoing, there shall be no transition period for those 
products listed at https://www.microfocus.com/support-and-services/mla-product-exclusions and Licensee may 
not have the license for any such products on both the original and the new Platform concurrently installed.
m. Successor Products. A successor product to a Maintained Software product is not included as a
Maintenance benefit. If a successor product to a COBOL, CORBA, or Enterprise product is made available 
for purchase, Licensee may purchase the license at a price of 60% off of the then-current applicable list price
for the successor product if the purchase is made during the Maintenance term of the original Maintained 
Software. Except where otherwise stated in the applicable end user license agreement or other written 
agreement between Micro Focus and Licensee, if for a specific license, Licensee purchases a license to a 
successor product as described in this paragraph, Licensee shall have 90 days from the purchase date to 
simultaneously use the original and successor product license. At the end of this transition period the license 
and Maintenance for that license will shift to the successor product and that license will become the 
Maintained Software. At that time any further use of the original license is not permitted. Notwithstanding the 
foregoing, there shall be no transition period for those products listed at 
https://www.microfocus.com/support-and-services/mla-product-exclusions and Licensee may not have 
any such product and the successor product concurrently installed.

4. Term and Termination. This Agreement will commence on the Effective Date. The Agreement will
continue for an initial term of 1 year unless a different initial term is agreed to in writing by the parties (such 
as in a separately executed master agreement). Pursuant to clause 5.b, the Agreement may be renewed at 
the end of each term (the “Renewal Date”) for a period of 1 year, or a different period if agreed to in writing 
by the parties (“Renewal Period”). For auto-renewals, the agreement will be renewed at the end of each term 
unless either party gives notice in writing at least 30 days prior to the end of the then current term that it 
does not wish to renew.
a. Termination for Cause. Either party may terminate this Agreement upon written notice to the other for a
material breach that is not cured within 30 days of notice receipt. If Licensee is more than 10 business days 
late in making payment, Micro Focus may suspend Agreement performance until payment is made. Upon 
termination of the end user license agreement for a Maintained Software product, this Agreement shall be 
terminated in relation to that product. 

5. Purchasing and Renewal. If the parties have separately executed an agreement in writing that includes
the purchase and provision of Maintenance, during the validity of that agreement its maintenance purchase 
and renewal terms shall prevail over those in this Agreement with respect to any conflicts. 
a. Full Maintenance Policy. When purchasing Maintenance for a product, Licensee must purchase
Maintenance for all of its licenses of that product. During the time period for which Maintenance is 
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purchased, if Licensee increases the number of licenses of the Maintained Software that it has copied, used, 
or otherwise exploited, then it must promptly purchase Maintenance for such licenses.
b. Maintenance Renewal. For so long as Micro Focus continues to offer Maintenance for the
Maintained Software, Licensee may, subject to Micro Focus’ acceptance, renew Maintenance by delivering
a purchase order or executing the quote for the applicable Maintenance fees on or about each Renewal
Date. If Licensee renews M a i n t e n a n c e Licensee must purchase Maintenance for all licenses of the 
Maintained Software that it has copied, used, or otherwise exploited. Micro Focus may increase
Maintenance fees by up to 10% over the previous year’s fees or such greater amount necessary to 
increase the support fee to the then-current maintenance list price. If Licensee allows Maintenance to lapse
or payment of the Maintenance fee for a Renewal Period is not received by the due date, Micro Focus
may immediately and without notice suspend provision of Maintenance and Licensee will no longer be
eligible for the 10% limitation on price increases for the current and subsequent years set forth above.
Licensee may then reinstate Maintenance in accordance with the Reinstatement clause below.  Licensee
will also no longer be eligible for the 10% limitation on price increases if Licensee does not renew 
Maintenance for all copies of the Maintained Software or Licensee reduces the number of copies of the 
Maintained Software. 
c. Reinstatement. If a product has been off Maintenance for longer than 1 year, in order to purchase
Maintenance, Licensee must purchase licenses of the most current version of the product to replace the 
previous licenses. If Licensee elects not to renew Maintenance or allows Maintenance to lapse and an 
affected product has been off Maintenance for less than 1 year, Licensee can reinstate Maintenance by 
paying for a new Maintenance term of not less than 12 months, plus the following charges:

i. if the Maintained Software is the most then-current version of the product, by paying to Micro Focus
the applicable Maintenance Fees backdated to the date when the previous Maintenance term had
expired, plus a 20% reinstatement fee (calculated as 20% of the applicable annual Maintenance Fee),
or

ii. if the Maintained Software is not the most then-current version of such product, by paying to Micro
Focus the applicable Maintenance Fees backdated to the date when the previous Maintenance term
had expired, plus a 20% reinstatement fee (calculated as 20% of the applicable annual Maintenance
Fee), plus a license fee equal to 60% reduction of the then-current list price of the most then-current
version of the product, or for the Reflection line of products, the price of upgrade licenses.

d. Payment. Fees are non-refundable and shall be paid in the currency indicated on the invoice by the later
of (i) 30 days from the date of invoice, or (ii) for Maintenance fees for a Renewal Period, by the Renewal
Date (see clause 4). Late payments will accrue interest at the rate of 1.5% per month or, if lower, the 
highest rate permitted by law. Micro Focus shall have the right to recover from Licensee any collection costs 
(including attorney´s fees) incurred by Micro Focus as a result of any late payment.
e. Taxes. The fees are exclusive of all applicable taxes. Licensee will pay and bear the liability for taxes
associated with Agreement services and deliverables, including sales, use, excise, and added value taxes 
but excluding taxes based upon Micro Focus’ net income, capital, or gross receipts, or any withholding taxes 
imposed as required by law. If Licensee is required to withhold taxes, it will furnish Micro Focus with receipts 
and documentation substantiating such payment. If Micro Focus is required by law to remit any tax or duty 
on Licensee’s behalf, Licensee agrees to reimburse Micro Focus within 30 days after notification in writing of 
such remittance. Licensee will provide Micro Focus with valid tax exemption certificates in advance of any 
remittance otherwise required to be made by Micro Focus on Licensee’s behalf where such certificates are 
applicable.
f. Changes. Micro Focus may, upon written notice prior to any Renewal Period, discontinue Maintenance
for a product, alter the prices as per clause 5.b above, or alter terms for Maintenance in advance of such 
new Renewal Period. Any such discontinuance or alterations will be deemed to amend this Agreement, 
effective beginning the next Renewal Period.  
g. Optional Services. If Licensee chooses to purchase, and Micro Focus chooses to sell, through this
Agreement optional consulting, support, or education services, the following terms apply unless otherwise 
agreed in a separate written agreement specifically covering those services.

i. Support Services. The Maintenance benefits, including support services, described above in this
Agreement are not provided for the deliverables resulting from the purchase of optional services
(including without limitation any field developed solutions) (“Deliverables”) unless the parties expressly
agree otherwise in writing.

ii. Statement of Work. The parties may choose to enter into a Statement of Work (“SOW”) that describes
the relevant services and may cover items such as project scope and code, documentation, media and
other objects including Deliverables. Any such SOW will be also governed by this Agreement’s terms
unless otherwise agreed in the SOW.

iii. License.  Subject to payment of applicable fees for the services, Micro Focus grants Licensee a
nonexclusive, nontransferable, worldwide, perpetual license to reproduce and internally use the
resulting Deliverables. All proprietary rights notices must be faithfully reproduced and included on all
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copies. Except as expressly provided otherwise in a SOW, all rights are reserved in Deliverables.
iv.Premium Support. In the event Licensee purchases Micro Focus’ optional Premium Support offering,

such services shall be additionally governed by the terms and conditions set forth in the then-current
Premium Support program guide published on http://support.microfocus.com/support/premium.

6. Limitation of Liability.
a. NOTHING HEREIN SHALL LIMIT EACH PARTY´S LIABILITY FOR FRAUD OR FOR DEATH OR
PERSONAL INJURY RESULTING FROM ITS NEGLIGENCE, OR TO ANY EXTENT NOT PERMITTED BY 
LAW.
b. SUBJECT TO CLAUSE 6(A) ABOVE, NEITHER MICRO FOCUS NOR ITS SUPPLIERS SHALL BE
LIABLE FOR:

i. INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR
ii. FOR ANY LOSS OF PROFITS, BUSINESS, OR DATA (WHETHER ARISING DIRECTLY OR

INDIRECTLY)
ARISING UNDER OR RELATING TO THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES OR DAMAGES.
c. SUBJECT TO CLAUSE 6(A), ANY LIABILITY OF MICRO FOCUS OR ITS SUPPLIERS SHALL BE
LIMITED IN THE AGGREGATE TO THE AMOUNT PAID BY LICENSEE FOR MAINTENANCE FOR THE 
APPLICABLE MAINTAINED SOFTWARE DURING THE PRIOR 12-MONTH PERIOD, OR FOR THE 
PURCHASE OF OPTIONAL SERVICES, THE AMOUNT OF PAID FOR SUCH OPTIONAL SERVICES;
THIS LIMITATION APPLIES TO ALL CAUSES OF ACTION, INCLUDING CONTRACT, WARRANTY 
BREACH, OR TORT.

7. Warranties
a. Software Warranty.  The warranty terms applicable to software provided under this Agreement are as
provided in the applicable end user license agreement.
b. Disclaimer. EXCEPT AS EXPRESSLY DESCRIBED IN AN APPLICABLE END USER LICENSE
AGREEMENT, MICRO FOCUS DISCLAIMS AND EXCLUDES ALL EXPRESS, IMPLIED, AND 
STATUTORY WARRANTIES, REPRESENTATIONS, AND CONDITIONS WITH RESPECT TO 
PRODUCTS, SERVICES AND DELIVERABLES PROVIDED UNDER THIS AGREEMENT, INCLUDING 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, GOOD TITLE, NON-INFRINGEMENT, AND 
FITNESS FOR A PARTICULAR PURPOSE. Micro Focus does not warrant that the services or any 
Deliverables will be without defect or error.

8. Confidentiality. The party receiving Confidential Information may only use it for the purposes of this
Agreement and will exercise reasonable care to protect any Confidential Information from unauthorized 
disclosure or use. The receiving party may disclose Confidential Information only to its employees or agents 
that are obligated to comply with these confidentiality obligations. "Confidential Information" means 
Agreement terms and any other information that (i) if disclosed in tangible form, is marked in writing as 
confidential, or (ii) if disclosed orally or visually, is designated orally at the time of disclosure as 
"confidential.”  Confidential Information will not include information (a) already in the receiving party’s 
possession without obligation of confidence; or (b) independently developed by the receiving party; or (c) 
that becomes available to the general public without breach of this clause; or (d) rightfully received by the 
receiving party from a third party without obligation of confidence; or (e) released for disclosure with the 
disclosing party’s written consent; or (f) required to be disclosed by law, regulation, or court order. These 
confidentiality obligations will survive 5 years after Agreement termination and survive indefinitely as to 
Confidential Information that contains Personal Data (as defined in clause 10 below).  Micro Focus retains 
the right to use its knowledge and experience (including processes, ideas, and techniques) learned or 
developed in the course of providing services.  

9. General Provisions
a. Governing Law. If Maintenance is provided in North America, all matters arising out of or relating to this
Agreement are governed by the laws of the state of Maryland. If Maintenance is provided in France, 
Germany, Italy, Japan or Spain, all matters arising out of or relating to this Agreement are governed by the 
laws of the country in which the services are provided. In the rest of the world, the laws of England govern all 
matters arising out of or relating to this Agreement. The aforesaid applicable law shall apply without regard 
to conflicts of law provisions thereof, and without regard to the United Nations Convention on the 
International Sale of Goods. Any suit, action, or proceeding arising out of or relating to this Agreement shall 
be subject to the exclusive jurisdiction of the courts of the country determining the applicable law, except that 
the courts of the State of Maryland shall have exclusive jurisdiction in North America. Each party agrees to 
be subject to the above-described jurisdiction and waives any right it may have to object to such venue, 
including objections based on personal jurisdiction or inconvenient forum.  
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b. Compliance. Each party will comply with any applicable law or regulation related to its performance 
under the Agreement, including a party’s obligations under data protection laws.
c. Entire Agreement. Unless otherwise agreed in writing by the parties, this Agreement and the applicable 
Micro Focus end user license agreement(s) constitute the entire agreement between Micro Focus and 
Licensee with respect to the Maintained Software and related services, and supersede any prior 
representations and communications, whether oral or written. This Agreement may be modified only in 
writing signed by both parties. The terms of any purchase order or similar document will not modify this 
Agreement. 
d. Force Majeure. Micro Focus shall not be liable for failure or delay in performing Agreement obligations to 
the extent caused by circumstances beyond Micro Focus’ reasonable control, including labor dispute, war, 
civil disturbance, government action or inaction, epidemic, fire, or acts of nature.
e. Audit. Licensee agrees to keep records sufficient to certify compliance with this Agreement, and, upon 
request of Micro Focus, provide and certify metrics and/or reports based upon such records and account for, 
among other things, numbers of copies (by product and version) and network architectures as they may 
reasonably relate to Licensee’s licensing and deployment of software and associated Updates. Within 7 
days of Micro Focus’s written request, Licensee shall furnish Micro Focus or an independent auditor chosen 
at Micro Focus’s sole discretion with a completed questionnaire provided by Micro Focus and with a written 
statement in a format required by Micro Focus signed by a director and/or Licensee‘s auditor certifying the 
accuracy of any information provided. Licensee shall allow a Micro Focus representative or an independent 
auditor ("Auditor") to inspect and audit Licensee’s computers and records, during Licensee’s normal 
business hours, for compliance with the Agreement terms. If Licensee has or at any time has had unlicensed 
installation, use of, or access to Updates or has otherwise breached the license granted for an Update (a 
“Non-Compliance”), Licensee shall within 30 days purchase sufficient licenses and or subscriptions and 
associated Maintenance to cure the Non-Compliance, by paying Micro Focus’s then-current list license fees 
and annual Maintenance fees to Micro Focus for such additional licenses, plus Micro Focus’s then-current 
(as of the date of such additional purchase) list term license and maintenance fees and interest 
(compounded at 1.5% monthly or the maximum rate permitted by applicable law if lower) for such additional 
licenses for the time period from the commencement of the Non-Compliance until payment.  If a material 
license shortfall of 5% or more is found, Licensee shall also reimburse Micro Focus for the reasonable cost 
of such audit in addition to other amounts due.  
f. Ownership. Micro Focus (or its suppliers) have and will retain title and all ownership rights to the 
Maintained Software, Updates, and Deliverables. Licensee is granted only the rights in the Maintained 
Software, Updates, and Deliverables explicitly described in this Agreement or the applicable Micro Focus
end user license agreement. This Agreement does not prejudice any Micro Focus rights arising from breach 
of an applicable Micro Focus end user license agreement or Micro Focus intellectual property rights.
Provision of services to Licensee does not constitute agreement by Micro Focus that Licensee is in 
compliance with such relevant terms and/or laws.
g. Assignment. Licensee may not assign this Agreement, or any of its rights or obligations thereunder. 
Micro Focus may assign all or a portion of this Agreement to another company within the Micro Focus group 
of companies, or to a purchaser of all or substantial part of the assets of Micro Focus.
h. Non-solicitation. Without written consent from Micro Focus, during the Agreement and for 12 months 
afterwards Licensee shall not deliberately attempt to recruit, or offer employment or work to any personnel 
employed or retained by the other who have been involved in the provision or receipt of the services
hereunder. Micro Focus resources represent a significant investment in recruitment and training. If Licensee
hires a person in violation of this provision, Licensee shall pay Micro Focus liquidated damages equal to 
50% of the person’s gross annual cash compensation based upon the rate of pay as of the last day of the 
person’s work with Micro Focus.
i. Severability/Waiver. If a provision is invalid or unenforceable, the remaining provisions will remain in 
effect and the parties will amend the Agreement to reflect the original agreement to the maximum extent 
possible. No Agreement term shall be deemed waived and no breach deemed consented to or excused 
unless such waiver or consent is in a writing signed by a party’s authorized representative. No consent to or 
waiver of a breach shall constitute a consent to or waiver of any different or subsequent breach.
j. Delivery. Electronic delivery in the U.S. will be made FCA (Free Carrier, INCOTERMS) Micro Focus 
dock. Electronic delivery outside the U.S. shall be considered delivered DAP-POE (Delivered at Place, Port 
of Entry, INCOTERMS). For software products transmitted by electronic means directly to Licensee outside 
the U.S., the right to exercise licenses hereunder shall arise at the location of the computer on which the 
software and any documentation is first used.  For physical shipments, delivery in the U.S. will be made FCA 
Micro Focus' dock.  Micro Focus will ship ground only and prepay freight from Micro Focus’ dock to 
Licensee’s forwarder or named destination.  All other freight arrangements will be billed to Licensee. 
Delivery to destinations in EMEA will be made DAP-POE port of entry.  Delivery to destinations in Canada, 
Latin America, and Asia Pacific will be made DAP-POE. Title and risk of loss shall pass at the delivery point 
as set forth above.  Reference in this -clause to title passage means title to software exclusive of all rights 
retained by Micro Focus under the Agreement and the applicable end user license agreement..



Micro Focus Maintenance and Support Agreement (US English) –November 15, 2016 
7 

k. Export. Services and Deliverables may be subject to export controls and the trade laws of the U.S. and
other countries. The parties agree to comply with all applicable export control regulations.
l. Insurance.  Micro Focus will maintain reasonable amounts of insurance, which shall at least meet any
limits required by law, for public liability, property damage, employer’s liability and workers compensation.
m. U.S. Government users. This clause is applicable only to U.S. government users. Any software or
documentation delivered under the Agreement are “Commercial Items” (as defined at 48 C.F.R. §2.101) and 
licensed to U.S. Government end users only as Commercial Items  and only with rights granted pursuant to 
this Agreement and the applicable end user license agreement. 
n. Independent contractors. This Agreement creates no relationship of joint venture, partnership,
association or principal and agent between the parties. Nothing in this Agreement and no course of dealing 
between the parties creates an employment or agency relationship or partnership between a party and the 
other party or its employees or agents.  Each party shall be solely responsible for all employment benefits for 
its employees. 

10. Personal Data: This provision only applies to the extent Licensee provides Personal Data to Micro
Focus under this Agreement.  
a. The following definitions apply to these terms used in this clause:

i. Data Controller: The natural or legal person, public authority, agency or any other body which alone or
jointly with others determines the purposes and means of the processing of Personal Data; where the
purposes and means of processing are determined by national or local laws or regulations, the
controller or the specific criteria for his nomination may be designated by national or local law.

ii. Data Subject: An individual who is the subject of Personal Data.
iii. Personal Data: Any information relating to an identified or identifiable natural person; an identifiable

person is one who can be identified, directly or indirectly, in particular by reference to an identification
number or to one or more factors specific to his/her physical, physiological, mental, economic, cultural
or social identity and relates only to personal data, or any part of such personal data, of which
Licensee is the Data Controller and in relation to which Micro Focus is providing services or processing
personal data under this Agreement.

iv. Processing and process: Any operation or set of operations which is performed upon Personal Data,
whether or not by automatic means, such as collection, recording, organization, storage, adaptation or
alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making
available, alignment or combination, blocking, erasure or destruction.

b. For the purposes of the applicable national and/or local data protection laws, Licensee is the Data
Controller and Micro Focus is the data processor of any Personal Data. 
c. Licensee authorizes Micro Focus to obtain, hold and process the Personal Data for the purposes of this
Agreement. Micro Focus shall use reasonable efforts to process the Personal Data only to the extent, and in 
such a manner, as is necessary for the purposes of, or as permitted by, this Agreement. Micro Focus agrees 
that: (i) it shall ensure adequate security measures are put in place to protect the integrity of the Personal 
Data to the extent as required by the applicable national and/or local data protection laws; and (ii) it shall 
assist Licensee with Data Subject access requests under the applicable national and/or local data protection 
laws.
d. Licensee warrants that: (i) it has obtained the necessary consent of each of the Data Subjects to collect
their respective Personal Data and to transfer, and permit Micro Focus to process, such Personal Data in 
accordance with this Agreement and that such consent has not been withdrawn; (ii) it shall immediately 
inform Micro Focus if it becomes aware that a Data Subject has withdrawn its consent, or such consent has 
not been validly provided, as obtained in accordance with clause 13.4.(i); (iii) where requested, it shall 
provide Micro Focus with records showing the above consent; (iv) it shall provide Micro Focus with full co-
operation in relation to Micro Focus' compliance with it data protection obligations; and (v) it has complied 
with all its obligations under any applicable national and/or local data protection laws and any other 
applicable data protection requirements. Licensee agrees to indemnify and defend at its own expense Micro 
Focus against all costs, claims, damages or expenses incurred by Micro Focus or for which Micro Focus 
may become liable due to any failure by Licensee or its employees or agents to comply with any of its 
obligations under this clause.
e. Licensee agrees that Micro Focus may sub-contract to data processors established in the country in
which Micro Focus is incorporated or other countries. 
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ANNEX 1
Micro Focus Products Supported 24 x 7 with purchase of Standard Care

  
Application Server for Net Express 
Application Server for Net Express with .NET 
Application Server for Server Express 
Artix 
COBOL 2010 Runtime 
COBOL 2010 Runtime Test Server 
COBOL Server 
COBOL Server for Stored Procedures 
Revolve Enterprise Edition  
Enterprise Server 
Enterprise Developer  
Enterprise Test Server 
Mainframe Express Enterprise Edition 
Server Enterprise Edition 
Studio Enterprise Edition 
Net Express 
Net Express for Eclipse 
Net Express Personal Edition 
Net Express Professional Edition 
Net Express Professional with .NET 
Net Express Professional with Server Express 
Net Express with .NET 
Optimal Trace 
Orbacus 
Orbix 
Server Express 
Server Express for Eclipse 
Server Express Remote Development Option 
Server for .NET 
Server for COBOL 
Server for SOA 
Silk QALoad 
Silk TestPartner 
Studio for COBOL Developers 
Studio for ISVs 
TrackRecord 
Visual COBOL 
Visual COBOL Development Hub 
Visual COBOL for Eclipse 
Visual COBOL for Eclipse Distributed Edition 
Visual COBOL for ISVs 
Visual COBOL for Visual Studio 
Visual COBOL Studio 
Visual COBOL Studio Distributed Edition 
Visual COBOL Studio Distributed Edition for ISVs 
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