
   

728 West Jackson Boulevard      I      Suite 105      I     Chicago, IL 60661 
Tel: (403) 263-2780     I     Fax: (888) 501-4030     I     Web: www.avantesolutions.com 

August 9, 2017 
 
Sandra J. Elswick 
City of Columbus 
1111 East Broad Street, Suite 300 
Columbus, OH 43205 
(614) 645-5428 
sjelswick@columbus.gov 
 
Sandy, 
 
Avante Solutions is pleased to provide you with the following cost summary for the licensing of the Cherwell Service 
Management Technology and the Avante Professional Services to successfully implement the technology.  
 

 
INVESTMENT SCHEDULE FOR PURCHASE 

 

Item Unit Cost   Units Investment 

Cherwell Service Management  $3,500.00 50 $175,000.00 
Annual Maintenance & Support $700.00 50 $35,000.00 
Avante Implementation Services $1,720.00 100 $172,000.00 
Avante Training Services $1,720.00 11 $18,920.00 
Avante Data Conversion Services $1,720.00 5 $8,600.00 

TOTAL   $409,520.00 

 
 
TERMS AND CONDITIONS 
 

1. The quote is valid for 180 days from the date on the cover letter. 
2. Payment terms are net 30.  
3. As the City is tax exempt, taxes are not applicable. 
4. Note maintenance & support dates take effect when the license keys are delivered to the City.  

 
Thank you, 
 
Rich 

 
 
Rich Clark 
Avante Solutions, Inc. 
rclark@avantesolutions.com 
Mobile: (401) 301-9924 
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