@ MOTOROLA SOLUTIONS

November 6, 2017

Mr. Joe VonVille

City of Columbus

1111 East Broad Street
Columbus, OH 43206

RE: Sole Source for PremierOne Records™

Dear Mr. Joe VonVille:

Motorola, Solutions, Inc. is a worldwide leader in PremierOne Records™ products. Our
software is integrated at our Westminster Office located at 7237 Church Ranch Blvd,
Westminster, CO 80021 or Salt Lake City Office located at 756 East Winchester Drive,
Suite 150, Salt Lake City, UT 84107.

The above referenced products contain proprietary software developed and owned by
Motorola. To provide complete software maintenance services for the products, another
vendor would need access to Motorola’s proprietary software source code. No other
vendor has access to Motorola source code and Motorola has not authorized any dealer

or other party to obtain such access.

Thank you for your continued support of Motorola. Let us know if we can provide any

additional information.

Sincerely,

Chwristine Loy

Christine Lay
Customer Service Manager
Motorola Solutions, Inc.
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