= Accela

2633 Camino Ramon Suite 500 San Ramon, CA 94583 | (925) 659-3200

July 5,2018

Columbus, OH

Dept. Public Utilities
910 Dublin Rd., 4th Floor
Columbus, OH 43215

Re: Sole Source Status

To Whom It May Concern:

Please allow me to offer the following information to clarify the source status of Accela,
Inc.’s (“Accela”) products and services. Accela, as owner and software manufacturer of
Accela software products and services, is the sole source provider of technical support
and maintenance for all Accela software products and services licensed to the City of
Columbus, Ohio. No third-party vendor, company, or entity is authorized to develop
new features for, provide development services for, or to maintain these products and
services.

Please do not hesitate to contact me directly if you have any questions or concerns. My
telephone number is listed below, and I am available by email at aharris@accela.com

Sincerely,

DocuSigned by:
@Myz,w tharis

26E2369D39C643E...
Andrew L. Harris
Contracts Manager - Legal
408-416-1826
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