Chris Sang

Chief Executive Office
ClairVista LLC

303 West Erie Street, Suite 300
Chicago, Illinois 60654
csang@clairvista.com
312-953-5468

April 5, 2019

To: Franklin County Municipal Court Clerk
Attention: Tim Fisher

Subject: Sole Source Letter

Dear Tim,
This letter is to inform you Live Expert is a proprietary software system that is developed and
supported by ClairVista LLC. Our Company is not aware of any other supplier that provides a

system with substantially similar modules and features as the Live Expert system.

The Live Expert system contains proprietary intellectual property and copyrights, including
system methods and techniques covered by four U.S. patents.

If you need additional information regarding this topic, please feel free to contact me.

Sincerely,

Chris Sang




