quadient

Because connections matter.

Neopost is now Quadient

Dear Customer,

Today, every business transaction — from mail to e-commerce — is an opportunity to make a meaningful connection.
To make an impact on someone’s life. To turn a customer into an advocate. As of February 24, 2020, Neopost has
rebranded to Quadient. This change signifies the unification of our global organization around a common purpose,
focusing on the future and our customers.

Quadient is the driving force behind the world’s most meaningful customer experiences. By focusing on four key
solution areas including Customer Experience Management, Business Process Automation, Mail-Related Solutions,
and Parcel Locker Solutions, Quadient helps simplify the connection between people and what matters.

Under this newly structured organization, we continue our commitment to delivering exceptional experiences to
our clients and their customers.

As part of this evolution, our company name has changed from "MailFinance Inc." to
“Quadient Leasing USA, Inc.”

You will find a W-9 for Quadient Leasing USA, Inc. included with this note for your convenience. Please remember
to update your records accordingly and address all future business correspondence to our new company name. All
purchase orders from this point forward should use our new name. Other than the company name, all other
details, including current contracts and existing agreements, remain unchanged.

If you have any questions regarding your account, visit us at www.myquadient.com or chat with us at
www.quadient.com.

For more information visit: www.quadient.com/connections.
Thank you for your business and continued loyalty.

Sincerely,

Alain Fairise
President and COO, North America
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