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STATEMENT OF HARDSHIP 

 

Property Address:  3741 Indianola Avenue 

Columbus, Ohio 43214 

Parcel ID:  010-087405 

Owners:  Gerald Devine   

529 Gordon Lane 

Sparta, Tennessee 38583 

Applicant:  Como Mower Service & Sales LLC 

3741 Indianola Avenue 

Columbus, Ohio 43214 

Attorney:  Michael T. Shannon, Esq.  

   Underhill & Hodge LLC 

   8000 Walton Parkway, Suite 260 

   New Albany, Ohio 43054  

   mike@uhlawfirm.com 

Date:   April 28, 2020 

 

The Applicant submits this Statement of Hardship in support of the requested Council Variance to 

accommodate the existing business on-site. The Site is located on the west side of Indianola 

Avenue, immediately north of East North Broadway Road and south of East Cooke Road. It is in 

a C-4, Regional Scale Commercial Development District, and it is bordered on the north, south, 

and east by other C-4 properties. Across the alley to the west are properties in the R-4 Zoning 

District. A family-owned local business known as Como Mower Service and Sales has provided 

mower sale and repair services for more than 30 years at the premises. In August of 2019, the 

property was cited by Code Enforcement for several violations, including for not being in 

compliance with the 1979 site plan of record with the City. Now, the Applicant seeks a Council 

Variance to remedy the violations, bring the site plan up-to-date, and allow storage of mowers that 

are waiting to be picked up or serviced within a fenced area in the rear of the property. 

Additionally, the Applicant seeks several area variances, mostly to address existing non-

conformities. 

 

The Site is within the boundaries of the Clintonville Area Commission, and it is governed by the 

Clintonville Neighborhood Plan. The Plan identifies the area as “Indianola Avenue South District” 

and it recommends retail, office, light manufacturing and institutional uses for the Site. Principle 

1 of the Plan provides, “Neighborhoods will have a vibrant mix of uses…. For neighborhoods to 

be sustainable over the long term, ensure stable property values, and provide for the needs of the 

residents for goods and services, it is critical that a vibrant mix of uses is provided. This means 

that all people can live or rent in a neighborhood, can find the goods and services they need within 

their neighborhood, and may even be employed in their neighborhood.” The proposed use is 

consistent with Principle 1 of the Plan because the locally owned and operated retail business at 

the premises serves the needs of the community and adds to the vibrancy of Clintonville. 
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Further, the Site is within the Community Commercial Overlay, and pursuant to Section 3372.709, 

the Site is permitted a 25% parking reduction.  

 

Applicant respectfully requests the following use and area variances: 

 

1. Section 3356.03 – C-4 Permitted Uses. Applicant requests a use variance to allow for 

exterior and covered storage of lawn mowers within the fenced area in the rear of the 

principal building and as shown on the site plan. 

 

2. Section 3363.41(a) –  Storage. This Section requires outside storage to be at least 100 feet  

away from any residentially zoned property. The properties across the alley to the west, 

northwest, and southwest of Acton Road are residentially zoned and less than 100 feet 

away. Applicant requests a variance to allow outdoor storage of lawn mowers within 100 

feet of these residentially zoned properties. 

 

3. Section 3372.707(F) – Landscaping and screening. This Section requires that dumpsters 

be located directly behind the principal building. Applicant requests a variance to allow 

dumpsters to be located in the southwestern area of the Site as shown on the site plan.  

 

4. Section 3312.49 – Minimum number of parking spaces required. This section requires 

that retail and other commercial uses consisting of 10,000 square feet or less provide 1 

parking space per 250 square feet of retail use. The retail structure consists of 2,665 

square feet and the additional storage area consists of 2,425 square feet (5,090 square feet 

/ 250 square feet = 21 parking spaces). Since the Site is within a community commercial 

overlay, a 25% parking reduction applies, reducing the number of required parking 

spaces to 16 parking spaces. Applicant proposes to provide 8 parking spaces in addition 

to the inclusion of new bicycle parking as shown on the site plan. The proposed parking 

space variance is consistent with the existing parking condition, and it would adequately 

serve the needs of the Site because customers intermittently stop by to pick up and drop 

off mowers, without spending a significant amount of time at the premises. Furthermore, 

customers do not have access to the storage areas, but only to the customer help desk in 

the lobby of the retail store. 

 

5. Section 3372.704(D) – Setback requirements. This Section provides that the setback for a 

parking lot along a primary street shall be a minimum of 25’. Applicant requests the 

parking setback along Indianola Avenue be reduced to 20’ to accommodate the parking 

spaces in front of the retail building. 

 

The proposed use will not adversely affect the surrounding property or the surrounding 

neighborhood. With the exception of the residential properties across the alley to the west, the 

adjacent properties are all zoned C-4 for regional scale commercial use. The additional storage 

area in the rear is fenced in and screened from public view. Further, with the exception of the 
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parking lot layout and a few other details, the Applicant requests that the Site be permitted to 

continue as it exists today (and as it has existed for decades). 

 

The Applicant respectfully requests the Columbus City Council weigh these factors in its 

consideration and find that denial of the requested use variance would result in an unnecessary 

hardship. The requested use variance will not impair adequate supply of light and air to the adjacent 

property, unreasonably increase the congestion of public streets, increase the danger of fires, 

endanger the public safety, unreasonably diminish or impair established property values within the 

surrounding area, or in any other respect impair the public health, safety, comfort, morals or 

welfare of the inhabitants of the city. 

 

The proposed area variances are as a result of practical difficulties. The Site consists of less than 

half of an acre and is already developed, limiting the layout options. The requested area variances 

are not substantial and do not substantially alter the neighborhood. The variances would not 

adversely affect the delivery of governmental services. The Applicant submits that the spirit and 

intent behind the zoning requirement would be observed and substantial justice done by granting 

the variance. 

 

      Respectfully submitted, 

 

 

      /s/ Michael T. Shannon    
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 Clintonville Neighborhood Plan (2009) 
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Applications must be submitted by appointment.  Call (614) 645-4522 to schedule                                                                                                                                  Rev 2/18.slp

 

 
 
 
 
    
 
   FOR USE BY:  AREA COMMISSION / COMMUNITY GROUP / HISTORIC ARCHITECTURAL REVIEW   

 
 
Case Number: 

 

 
Address: 
 
Group Name: 

 

 
Meeting Date: 

 

 
Specify Case Type: 

 

   BZA Variance / Special Permit 
   Council Variance 
   Rezoning 
   Graphics Variance / Plan / Special Permit 

 

 
Recommendation: 
(Check only one and list basis
for recommendation below) 

 

   Approval 
   Disapproval 

 

 

NOTES: 

 

 

 

 

 

 

 

 

 

 
 

 

 
 
Vote: 

 

 
Signature of Authorized Representative:  

 

 SIGNATURE 
  

 
 RECOMMENDING GROUP TITLE 
  

 
 DAYTIME PHONE NUMBER 

 

 
 
 

Please e-mail this form to the assigned planner within 48 hours of your meeting day; or FAX to Zoning at 614-645-2463;  or 
MAIL to: Assigned Planner, City of Columbus, Department of Building & Zoning Services, 111 N. Front St,. Columbus, OH 43215. 

 

S

Standardized Recommendation Form
111 North Front Street, Columbus, Ohio 43215

Phone: 614-645-4522 ▪ www.columbus.gov/bzs ▪ zoninginfo@columbus.gov

          NOTES:

(PLEASE PRINT)

CV20-019

3741 Indianola Ave Columbus, OH 43214

Clintonville Area Commission

May 7th, 2020

x

x

7-0, Approved
Verified by PDFfiller
05/20/2020

Clintonville Area Commission, Chair

(614)560-9124

Application; Staff review report. In order to bring the site into compliance, Como Mower Service & Sales seeks the following 
variances:
1. To permit exterior, covered storage of lawnmowers within the fenced area in the rear of the principal building as shown
on the site plan, CC3356.03;
2. To allow outdoor storage of lawn mowers within 100 feet of residentially zoned properties. CC3363.41(a).
3. To allow dumpsters to be located in the southwestern area of the site as shown on the site plan instead of directly behind the 
principal building. CC3372.707(F);
4. Reduce the number of required parking spaces from 16 to 8, CC3312.49;
5. Reduce the setback for the parking lot from 25’ to 20’ to accommodate the
parking spaces in front of the retail building, CC3372.704(D)..
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