
Matrix Pointe Software, LLC. 
30400 Detroit Road, Suite 400 

Westlake, OH 44145 
 (440) 865-0025 

www.MatrixPointeSoftware.com 

 

 

June 19, 2020 

 

PROPOSAL FOR SERVICES 

SOFTWARE MAINTENANCE  
 

SOFTWARE MAINTENANCE FOR MATRIXPROSECUTOR, MATRIXCRIME, AND 

MATRIXEXCHANGE (DISCOVERY) FOR THE PERIOD FROM OCTOBER 1, 2020 TO 

SEPTEMBER 30, 2021.  

 

Maintenance includes:  

1. Software updates  

2. Maintenance  

3. Legal updates  

4. Unlimited business hour support by phone or email  

5. Standard web training provided with new releases  

6. Invitation to our Prosecutor Advisory Group meeting  

 

Cost for the one-year period (10/1/2020 – 9/30/2021) is $61,800 due by October 1, 2020. 


