CounVIEW Quote

PUSTICE SO UTIONS

To: Quote: FCMC20201020

Franklin County Municipal Court Date:  October 20, 2020
Valid through: December 19, 2020

Project: CourtView eAccess Additional Secure Portal 45TO3172015
[Ttem . el g o Quantity = Unit Price ~oTotal & -
SOFTWARE
1.1 CourtView eAccess Licenses (Additional Portal) 1 $40,250 $40,250
1.2 CourtView eAccess Licenses (Additional Portal) License Discount 1 80% (832,200
Net Software $8,050
SOFTWARE MAINTENANCE
21 Software Maintenance and Support First Year, CourtView eAccess (Additional 1 $8,855 $8,855
2.2 Maintenance Discount, CourtView eAccess Peral 1 20% ($1.771)
Net Software Maintenance $7,084
PROFESSIONAL SERVICES
3.1 Technical Services (Configuration, Training and Project Management) 1 $4,680 $4,680
Net Professional Services $4,680
l Estimated Baseline Project 1otal, excluding applicable taxes - $19,814

Scope of Work
= CJS will provide project management services to schedule and coordinate the work to be performed by CJS.

+ CJS will complete standard eAccess configuration for Customer (add Custamer specific headers, links, etc.} - effort not to exceed 4 hours.,
+ CJS will complete eAccess user access configuration - effort not to exceed 4 hours.
Notes
1 Quotation must be signed and returned with a purchase order for activation of license{s), maintenance and scheduling of the project work.
2 Delivery will be scheduled for the first available date at which CJS and Customer resources are jointly available. Should
rescheduling be necessitated for any reason, the next available date at which CJS and Customer resources are both available will
be scheduled.

3 Professional Services quoted are at a firm fixed price, but extent of services is limitad to the hours indicated in "Scope of Work" section. For
those Items that are limited, actual effort, costs and expenses may be less than or greater than those estimated. Customer shall have no
obligation to pay CJS more than the estimated price. CJS shall have no obligation to provide labor or incur costs or expenses having a
combined value more than the guoted price, even if the services have not been completed or the deliverables delivered, or the results
expected by the Customer have not been achieved. The parties may by mutual, written agreement, increase the quoted price. Changes in
scope will require a change order to increase the firm fixed price based upon the additional level of effort required.

I project is cancelled prior to completion, all effort and travel-related costs expended through the date of cancellation will be due
Payment for License Fee is due upon contract execution.
First Year Support and Maintenance will begin and payment due upon quote execution.
Payment term is net 30 days from invoice date.
CJS will invoice for the Professional Services fee upon completion of the baseline eAccess product installation.
Except as expressly modified here, License(s) are subject ta the terms and conditions of the active license agreement.
Except as expressly modified here, Support and Maintenance is subject to the terms and conditions of the active support agreement.
CJS will install the additional portal in the CJS hosted environment.
eAccess has been developed using generally accepted industry practices and standards and typically will function with most commonly used
browsers. CJS has tested, and supports under the Maintenance Agreement, the use of the following browsers for use with eAccess:
Microsoft Internet Explorer Version 8 or later, Google Chrome Version 24 or later and Mozilla Firefox Version 3 or later. The browser used,
and the platform on which it is run, may effect the presentation of the user interface. Presentation anomalies that do not affect eAccess
functionality may occur and are not considered defects. CJS does not test the use of eAccess with other browsers and issues caused by the
use of a browser not listed above are not covered within the scope of the Maintenance Agreement.
13 Delays caused by Customer site or configuration issues may require rescheduling and/or Change Order for additional services
and related travel costs.
14  Customer will make available all resources requested by CJS for assistance and approval.
15 All services are to be provided remotely. Should travel be requested or deemed to be required, a separate Change Order for estimated travel
costs and travel time will be provided.
16 A single eAccess portal can cannect to, and extract data from, a single CourtView database.
17 eAccess is licensed for a single portal (irrespective of whether the portal is public or authenticated), use of eAccess to support multiple portals
is subject to additional license and support fees.

18  CJS will install eAccess in one test and one preduction environment.
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