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Microsoft Premier Support Services Description Schedule: 

Fee and Named Contacts Amendment   
 

     (Microsoft Affiliate to complete) 

Support Services Description Number  AMDT000211-325375-395441-446687 

Original Work Order Number T0002012-325375-395441 

Amendment Work Order Number  1 

Contract Number  156802265 

 
This amends the Microsoft Premier Support Services Description Schedule: Fee and Named Contacts # 

T0002012-325375-395441 identified above between Dell Marketing L.P. and Microsoft as of the 

effective date of 1/1/2021. Any terms that are used but not defined in this amendment will have the same 

meanings given them in the ESWO. 

 

I.    Amendment.   

 

This amendment adds 40 additional hours to the original 120 Support Account Management hours for a 

total of up to 160 Support Account Management hours. This amendment adds 10 Reactive Support 

Management hours. 

 

The Fees Summary Table in Section 1.a. of the ESWO is deleted and replaced in its entirety with the 

following: 

 

Services Summary Price (US$) 

Country:  United States      $ 12,900.00  

  

Total   $ 12,900.00 

 

 

II.   Effect of Amendment.   

 

Except as specifically amended by this amendment, all other provisions of the agreement shall remain 

unchanged, and in full force and effect.   

 

Customer Microsoft  

Name  

Dell Marketing L.P. 

Name 

Microsoft Corporation 

Signature  

 

Signature  

 

Printed Name  

 

Printed Name 

 

Printed Title  

 

Printed Title 

 

Signature Date  

 

Effective Date 

 

 


